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tOnus ApoBas, pyKoOBOAUTENb NPOEKTOB
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JIET OT1bITA ENTERPRISE CEPBMCOB
KJIMEHTOB B OIHOM OKHE
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Cpenkwu, MNpemuym Sky: 6.20%
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| lyTb KnneHTa i Customer Journey Map

[0/MKHa BblTb «OCHOBaHA Ha peanbHbIX COObITUAX» C YHETOM MEPCOHbI,
KOTOpaa npoxoaunnia a1oT NyTb
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peidiama MapkeTtnnencsol Mporpammbl
Knaccudainabi pekomeHaauumin

. HeoumbpoaaHHbie MapKeTUHroBeble KacaHusa

@ OuvdpoBaHHble MapKeTUHIOBbIE KacaHust



KnueHT #1552826

« Mepsoe kacame 02.07.20

o Lnxn caenxm: > 106 am
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Ceccus ot 26.04.20 13:46:00

petergof.smartis.bi/2/

Ceccun ot 03.06.20 22:26:04

demosite.smartis.bi/9/

Ceccun ot 08.06.20 3:32:52
redsquare.smartis.bi/1/

Ceccusn ot 20.07.20 2:20:55
petergof.smartis bi/9/

Ceccun or 21.07.20 23:13:14
redsquare.smartis.bi/7/

Ceccun or 24.07.20 17:17:.07
redsquare.smartis bi/7.

Ceccun ot 25.07.20 13:39:03

petergof.smartis.bi/8,

CallBack or 25.07.20 14:14

Ceccun o1 01.08.20 5:42:49
petergof.smartis.bi/2.

Ceccus ot 25.07.20 13:39:03
petergof.smartis.bi/8/

CallBack ot 25.07.20 14:14

Ceccusn ot 01.08.20 5:42:49
petergof.smartis.bi/2/

Buaur #6019

JDoroeop 6poHupoBanmua #60534292

[orosop Kynnu-npogaxu #61

Buanut #76642620 ot 30

Ceccua ot 05.10.20 5:50:36
demosite.smartis.bi/2/

JLoroeop Kynnu-npopaxu #7774756

Ceccun or 09.10.20 13:07:26
ostankino.smartis.bi/2/

Ceccun or 09.10.20 13:58:58
ostankino.smartis.bi/9/

[Lorosop 6poHupoBaHua # 7976871

Bxoaswwui or 17.10.20 3:12

or 13.09.20

Smartis

® YMeeT PUKCMPOBATb CECCUHO KaXKA0ro
KOHKPETHOro rnokynartess Ha 1to60oMm
M3 BaLUMX cCanToB

® YMeeT HaxoauTb Apyrue ycTpomucTea
KnneHTa. TexHonorusa cross-device

® [//cnonb3oBaThb CECCUIO Kak KacaHue
npwv NoCcTpoeHun nonHoro CJM knneHTta



MaTuumHr caenok /70%+



Camoxoabl

KnneHTbl, NpuLav B ouc Npoaaxk paHee Camoxogpl. 11.03%
He obpallasiCb B KOMMNAHMIO HUKAKNMMM
crnocobamm

[laHHble Ha ocHOBaHWK aHannaa 150+ TbIC.CAENOK PbIHKA XXUMOK HEABUXNMOCTU
9koHoM+KombopT knacca Mockebl 1 MockoBckon obnactu 3a 2018-2023 rr. \ He camoxogpbl. 88.97%



MaTuymHr caoenok /0%+

AHANN3 BU3HEC-TTPOLIECCOB
YacTb AaHHbIX TepsieTcs 13-3a
HeCoBepLUEeHCTBa 13HeC NpoLLecCcoB
BeAEHNA KIIMEHTOB MO BOPOHKeE

MATYUHI OT + 7 0 20%

BA3A JNTOAJIbHbIX KJTMEHTOB

KNneHTbl, KynnBLLKXE Y BaC B MPOLLIOM

B 5-15% C/ly4aeB MokynaroT Yyepes

HECKOJIbKO NeT cHoBa. [1o/15 CaMOXO[0B Cpeau
HUX 3HAYUTENBHO BbILLIE

MATYUHTI OT + 5 10 15%

OTCNEXWUBATb 100% KOMMYHUKALNI
BxoasLume 3BOHKMN B CPeHEM MO PbIHKY
COCTaBAT 65% BCEX KOMMYHUKaLWI.

YT0b6bI BUAETH NCTOYHMKN BCEX CAENOK Smartis
cobupaeT BCe KOMMYHUKaLUKU B OJHOM OKHe

LIN®POBbIE MACIOPTA SMARTIS
Smartis 3HaeT cBA3b cookies-
KOHTaKTbl 6051ee 18 MIIH. yCTPONCTB
PyHeTa

MATYUHI OT +7 10 15%
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buaHec-LeHHOCTb MaTymHra /0%+

[ToHMMaTb peanbHbIV MyTb KIMEHTA

BuaeTb Bce KacaHus

[TpUHMMaTL NpaBW/bHblE YNpaBieHYECKME PELLEHNS
CTpOnUTb MapKETUHTOBbIE CTpaTerum

[pyuHumaviTe peleHus, nmes 70%
WHGpOpMaLmn. Ecriv Bel 6ynete xxaate 90%,
370 6yAET CIMLLKOM AONIr0"

xedpd besoc



YeK-NNUCT BbICTPOEHHOM N 3 MOEKTUBHOM
CKBO3HOW aHaMnUTUKKM OT Smartis

vV [aHHble fO0CTOBEpHbI
Vv OTueTbl N0 MapKeTUHIY 1 NPOAaXKaM aBTOMaTU3MPOBaHb!
vV PeknamHoe areHTCTBO NPUBOANT 60/bLLE BUSUTOB B 0DUC Npoaax

3Hato:

V' Kakue BNOXEHWs B peKamy He MPUHOCAT NPOAaXKH
vV KaKol peknaMHblii KaHan 4aéT OCHOBHYIO MPUGHIb
V' Kakue KaHasbl BAVAIOT Ha NMPUHATUE PELLEHUS O MOKYMKe

KoHTponupyto:

v/ BbiNOMHEHWe nnaHa NpoAaXx
v/ BbINONHeHWe NnaHa Mo LeneBbiM 06paLLeHnsM



lOnusa ApoBas

PykoBoauTesb MPOeKToB Smartis




