oo SMIAR IS

KaK 3aoTpovu.uV|Ky BbICTpOl/ITb CKBOSHyFO 'aHaJ"Il/ITVIKy

KOTOPaAd NMNoOMOKET BbIMNOSIHUTb NAaH npoga»(?
tOnusa ApoBas, pyKOBOAMTENb NPOEKTOB

8 >100 60+

JIET OTbITA ENTERPRISE CEPBMCOB
KJIMEHTOB B OIHOM OKHE
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pynnuposka

KoHCTpyKTOp 0TYeTOB Henens wa i 9 ausapa —07.05.2023
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Becb Tpacuk

Chaenku, NMpemuym Sky: 6.18%

— Cpenku, BusHec: 44.86%

Cpenku, Komcpopt IkoHoM: 48.97%
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| lyTb KnmneHTa 1 Customer Journey Map

[0/MKHa BblTb «OCHOBaHA Ha peanbHbIX COObITUAX» C YHETOM MEPCOHbI,
KOTOpaa npoxoaunnia a1oT NyTb

HapyxHas
RTB peknama
PEiama MpemuanbHasn f
/—.\ MeaunHana TapreTupoBaHHas /—.\ KoHTekcTHan
TB, Paguo . peKnama peknama peknama
Buaurt Cpenxa MoeTopHas
BpoHb P caenka
P
e @« P
TemaTuyeckas OHTEKCTHanA aceCblnku MporpamMmbl
x MeauitHas ¥.—/ peknama M._/ NOANBHOCTH
peidiama MapkeTtnnencsol Mporpammbl
Knaccudainabi pekomeHaauumin

. HeoumbpoaaHHbie MapKeTUHroBeble KacaHusa

@ OuvdpoBaHHble MapKeTUHIOBbIE KacaHust



KnueHT #1552826

« Mepsoe kacame 02.07.20

o Lnxn caenxm: > 106 am

« Cpeamwit vex: 10890000 py6.
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Ceccus ot 26.04.20 13:46:00

petergof.smartis.bi/2/

Ceccun ot 03.06.20 22:26:04

demosite.smartis.bi/9/

Ceccun ot 08.06.20 3:32:52
redsquare.smartis.bi/1/

Ceccusn ot 20.07.20 2:20:55
petergof.smartis bi/9/

Ceccun or 21.07.20 23:13:14
redsquare.smartis.bi/7/

Ceccun or 24.07.20 17:17:.07
redsquare.smartis bi/7.

Ceccun ot 25.07.20 13:39:03

petergof.smartis.bi/8,

CallBack or 25.07.20 14:14

Ceccun o1 01.08.20 5:42:49
petergof.smartis.bi/2.

Ceccus ot 25.07.20 13:39:03
petergof.smartis.bi/8/

CallBack ot 25.07.20 14:14

Ceccusn ot 01.08.20 5:42:49
petergof.smartis.bi/2/

Buaur #6019

JDoroeop 6poHupoBanmua #60534292

[orosop Kynnu-npogaxu #61

Buanut #76642620 ot 30

Ceccua ot 05.10.20 5:50:36
demosite.smartis.bi/2/

JLoroeop Kynnu-npopaxu #7774756

Ceccun or 09.10.20 13:07:26
ostankino.smartis.bi/2/

Ceccun or 09.10.20 13:58:58
ostankino.smartis.bi/9/

[Lorosop 6poHupoBaHua # 7976871

Bxoaswwui or 17.10.20 3:12

or 13.09.20

Smartis

® YMeeT PUKCMPOBATb CECCUHO KaXKA0ro
KOHKPETHOro rnokynartess Ha 1to60oMm
M3 BaLUMX cCanToB

® YMeeT HaxoauTb Apyrue ycTpomucTea
KnneHTa. TexHonorusa cross-device

® [//cnonb3oBaThb CECCUIO Kak KacaHue
npwv NoCcTpoeHun nonHoro CJM knneHTta



MaTuumHr caenok 70%+



Camoxobl

KnneHTbl, NpuLam B oduc Npogaxk paHee Camoxogpl. 11.03%
He 0bpallasiCb B KOMMAHUIO HUKaKMM
crnocobamm

[laHHble Ha ocHOBaHWK aHannaa 150+ TbIC.CAENOK PbIHKA XXUMOK HEABUXNMOCTU
SkoHoM+KomdopT knacca MockBbl 1 MockoBckon o6iacTu 3a 2018-2023 rr. \ He camoxogpbl. 88.97%



MaTymHr coenok /0%+

AHAJIN3 BU3HEC-TPOLIECCOB
YacTb AaHHbIX TepseTCA 13-3a
HeCOBepLUEeHCTBa 613HEC NpoLLEecCoB
BEAEHWA KIIMEHTOB MO BOPOHKE

MATYUHTI OT + 7 40 20%

BA3A JTOAJIbHbIX KJTMEHTOB

KNneHTbl, KynnBLLKXE Y BaC B MPOLLIOM

B 5-15% C/ly4aeB MokynaroT Yyepes

HECKONbKO JIET CHOBA. [Jona caMOXO[0B Cpeam
HUX 3HAYUTENbHO BblLLe

MATYMUHI OT + 5 10 15%

OTCJIEXXMBATb 100% KOMMYHUKALWW
Bxoasime 3BOHKM B CpeAHEM MO PbIHKY
COCTaBNAT 65% BCEX KOMMYHMKALMNA.

YTOObI BUAETb MCTOYHUKM BCEX CAENOK Smartis
cobupaeT BCe KOMMYHMKALIMNA B OAHOM OKHEe

LIN®POBbLIE MACIOPTA SMARTIS
Smartis 3HaeT cBA3b cookies-
KOHTaKTbl 60/1ee 18 MMH. yCTPOMCTB
PyHeTa

MATYMHI OT +7 00O 15%



basa Un@poBbIX NacnopToB Smartis
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basa Un@poBbIX NacnopToB Smartis

KoHTexcTHan

COOKIE #1

BbiGop npeanoxeHna
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SMARTIS

Lndposble
nacropra

COOKIE #1
TEJIEGOH #1

COOKIE #2
TENE®OH #2

COOKIE #3
TEJIEOOH #3

N

-

Costomer
Jorney Map




buaHec-LeHHOCTb MaTynHra /0%+

[ToHMMaTb peanbHbIn MyTb KIIMEHTA

BuaeTb Bce KacaHus

[puUHMMaTL NpaBW/ibHbIE YNPaB/IEHYECKME peLleHNs
CTpOnUTb MapKETUHIOBbIE CTpaTErnm

[loynHMMmanTe peLueHns, umes 70%
WHGpOpMaLmn. Ecriv Bbl 6yaete xxaate 90%,
3TO 6YyAET CAMLLKOM JOr0"

xedpd besoc



YeK-NUCT BbICTPOEHHOWN N 9DPEKTUBHOM
CKBO3HOW aHanuUTuUKM oT Smartis

V1 laHHble foCTOBEPHDI
MIOT4YeTbI MO MapKETUHIY ¥ MpoaXamM aBToMaTU3MpoBaHbl
VIPeknaMHoe areHTCTBO MPUBOAUT 60J1blLe BUSUTOB B 0UC Npogax

3Halo:

KaKne B/IOXKEHUA B peKSiaMy He NPUHOCAT NpoAaXku
KaKoW pekJlaMHbl KaHan AaéT OCHOBHYHO NPUobIb
Kakune KaHasbl BIUAIOT Ha NPUHATUE PELLEHNS O MOKYMKe

KoHTponupyto:

VIBbinonHeHve nnaxa npoagax
[VIBbinonHeHwe nnaHa no HenieBbiM O6paLLl,eHMFIM



lOnua Aposas

PykoBoANTENb MPOEKTOB
Smartis




