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Kak BbIMNOMHUTbL NiaH NpoAa)k B KPU3UCHbIU rog?




[IMHamMyiKa obpallieHnia No Kaccam

KnuenT: Otpacnb - #20863 PaBHo HeasmXuMocCThb
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Coenky ¢ Hav4ana roaa

061bekTbl: Knacc HegBUXUMOCTH Bkntovaer OxkoHoM Komdopt Busuvec [pemuym Sky-knacc OUNLTP He Npy
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96 Cospartb cermMeHT «g MogenuTbes OTYETOM CoxpaHuTb oTyeT
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[IpuMepbl pe3ynbTaToB BHEAPEHUS Smartis

CkBO3Haa AHanuUTKKa ana 9TanoH:
Cpok peanuzaumu: 1 nonyrogme 2020 .

9TAANOH
OkoHomus 6romketa B 2020 roay — 141 mnH. P
- CkB0O3Hasi AHanutuka ans CK:
% Pk SKkoHOMUSA 12,7% peKkamMHOro 6ropKeTa Npy TOM e 06bemMe npoaax 3a 6 Mec.

Kak BbINOAHUTL NsiaH npogax



Kak BbINOJIHUTDb MNJ1aH npoaax.

Kakune BNOYXEeHUsA B peklaMy He NPUHOCAT
NpPoAaXxn?

Kakow peklaMHbIY KaHas JacT BaM NpUobInn
60o/bLUe YeM apyrme?

ABTOI\/IaTI/ICBl/IpOBaHHble OTHETDbI MO MaPKETUHTY
N Npoaa>XaM, KOTOPbIM MOXXHO OOBEPATD.

Kak BbINOMHUTb MnJsiaH npogax



Kak BbINOJIHUTDb MNJ1aH npoAax:

KOHTPONMPOBATb BbIMNOJHEHWE LIENEBbLIX
obpaLLEeHniA

KOHTpOﬂI/lpOBaTb BbITNOJIHEHWE TJ1aHa CAEJI0K

PekaMHOe areHTCTBO CMOXET npmBOoAUNTb HE
TOJIbKO 3BOHKWN, HO N BU3NTbI B OCbl/IC NpoadaK



| IYTh KNMEHTS
Ccustomer journey map



| lyTb KnneHTa i Customer Journey Map

[0/MKHa BblTb «OCHOBaHA Ha peanbHbIX COObITUAX» C YHETOM MEPCOHbI,
KOTOpaa npoxoaunnia a1oT NyTb

HapyxHas
RTB peknama
PEiama MpemuanbHasn f
/—.\ MeaunHana TapreTupoBaHHas /—.\ KoHTekcTHan
TB, Paguo . peKnama peknama peknama
Buaurt Cpenxa MoeTopHas
BpoHb P caenka
P
e @« P
TemaTuyeckas OHTEKCTHanA aceCblnku MporpamMmbl
x MeauitHas ¥.—/ peknama M._/ NOANBHOCTH
peidiama MapkeTtnnencsol Mporpammbl
Knaccudainabi pekomeHaauumin

. HeoumbpoaaHHbie MapKeTUHroBeble KacaHusa

@ OuvdpoBaHHble MapKeTUHIOBbIE KacaHust



KnueHT #1552826

« Mepsoe kacanwe: 02.07.20
o Unxn caenxn: > 106 au.
« Cpepwwi vex: 10890000 py6

0 Ceccus ot 26.04.20 13:46:00
petergof.smartis.bi/2/

Ceccun ot 03.06.20 22:26:04

demosite smartis.bi/9/

Ceccusn ot 08.06.20 3:32:52
redsquare.smartis.bi/1/

Ceccusn ot 20.07.20 2:20:55
petergof.smartis.bi/9/

Ceccun or 21.07.20 23:13:14

redsquare.smartis bi/7/

Ceccun or 24.07.20 17:17:.07

redsquare. smartis bi/7,

Ceccun ot 25.07.20 13:39:03

petergof.smartis.bi/8/
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CallBack or 25.07.20 14:14

@

Ceccun o1 01.08.20 5:42:49
petergof.smartis.bi/2/

« Beero xacawwi: 13
« LTV: 21780000 py6.
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Ceccus ot 25.07.20 13:39:03
petergof.smartis.bi/8/

CallBack ot 25.07.2014:14 ©

Ceccusn ot 01.08.20 5:42:49
petergof.smartis.bi/2/

Buaut #6071
[Lorosop 6poHupoBanms #60°
[lorosop kynnu-npoaaxu #61

BuauT #76642¢

Ceccua ot 05.10.20 5:50:36
demosite.smartis.bi/2/

JLloroBop Kynnu-npoaaxu #7774756¢

Ceccun or 09.10.20 13:07:26
ostankino.smartis.bi/2/

Ceccua ot 09.10.20 13:58:58
ostankino.smartis.bi/9/

J[orosop 6poOHUPOBaHUA #

Bxoaswmii ot 17.10.20 3:12

Smartis

® YMeeT PUKCMPOBATb CECCUHO KaXKA0ro
KOHKPETHOro rnokynartess Ha 1to60oMm
M3 BaLUMX cCanToB

® YMeeT HaxoauTb ApYyrue ycTpomcTBa
KnneHTa. TexHonorusa cross-device

® [//cnonb3oBaThb CECCUIO Kak KacaHue
npwv NoCcTpoeHun nonHoro CJM knneHTta

Jaw6oppabl Smartis




olelel

bl OT SMartis




[lawéop pyKoOBOAUTESS

e KntoyeBble METPUKU
B LieHTpe Ballero BHUMaHus

® bonee fetasnbHbIil OTYET
no Kno4yeBon MeTpuke B 1 KUK

® OpheKTUBHOTb paboThl
pekiaMHbIX nioLagoK
no caenok n PP

1763423
16 936,66

2368678

Bbicokun PP aTtux nnowagok

Huskas KOHBEpCuA B ueneaoﬁl nna e Huskasn KOHBEpPCUA U3 LeneBbiX BUSUTOB BO BCTPpe4un




KaKkaga peknama rnpmsena caenky
TekyLlero mecaua?




et 48 01.122019—31.10.2020 &%

e - KOropTHbIE
© R OTHYETbI

DopMUpyITE NHOBYHO KOrOpTY

(hUnbTPamMmK Ha Hase:
ObpaLleHn
CRM-aaHHbIX

Ceccuin
i [ToKa30B MeAWAHbLIX 6GaHHEPOB

Ha CKpuHLLIOTe NprBeAeH NPUMED KOTOPTHOrO OTHETA,
MOKa3blIBatOLLIErO B KaKOM MECALE HavaCb CAENKMN
COBEPLUMBLLMECSH B KaXX[OM MeCHLE




KOHTPOMb MNPOAABLIOB




JocTtoBepHocTb: 98.7

3bheKTUBHOCTb MEHeAXXepOB NPoAaxX No BOPOHKe

Y

» 4 2

Buautbl B
oducsl
npopax / Becb
Tpaduk

Dorosopb!
6poHMpOBaHUs
/ Becb Tpadmk

Bartepdung Crioapt 458 222
Dxedd besoc 477 207
Wnon Mack 439 194
Crus xobc 438 173
Mapk Llykep6epr 404 165

Bunn leite 426 160

O6Las BblpyyKa C MeHe)Kepa 3a Nepuoa

Y

Mapk Lykep6epr: 14.14% (674630000)

MokasbiBaTb No 25

KoHesepcus B
6poHupoBaHue
/ Becb Tpadmk

48.47
43.40
4419
39.50
40.84
37.56

42.43

[orosopbi
Kynnu-
npopaxwu /
Becb Tpaduk
111

101

84

95

79

82

552

Dxedd Besoc: 19.54% (932260000)

Wnon Mack: 14.63% (69815...

Ton meHegKepoB no 3 HeKTUBHOCTH
) ¢

Batrepdung Crioapt
Cymma

Koueepcus B

npopaxy /
Becb Tpaduk

50

Aorosopoe
KYNK-NpoAaXu
/ Becb Tpadmk

Crus [xobe

929 970 000 Mxedd Besoc

932260 000

698 150 000 Mapx LiykepGepr

822 270000

Bunn leittc

674 630 000
713 410000
WnoH Mack
4770690 000
15
MpoueHTsl

@ KoHBepcuA 13 BU3NTOB B npoaaxy / Becb Tpaduk

06bemMbl Npoaax No 06beKkTam
Y

h 3 ; g MokasbisaTtb No 25
Cymma porosopos
Kynnu-npogaxu / Becb
Tpadpuk

CyMma 0roBopoB Kynnu-npogaxv / Bec

Cpeptee 3Havenue: 954138000.00

1070530 000 I 12.20 %




KOHCTRYKTOD OTHETOR



KOHCTPYKTOP OTHETOB

YT0ObI HANTU NPUYMHBLI U3MEHEHUA 3D DEKTUBHOCTN peKNaMbl MOCTPOMTE
B KOHCTPYKTOPE KHOYEBbIE METPUKM B IPYrMX Cpe3ax U MOAENsX aTpmoyLnm

KOHCTpyKTOp OTYeTOB




MaTuymHr caenok




TunoBasa npobsieMa pbiHKa

13BeCTHbI PEKJIaMHbIE NCTOYHUKN

Anpekc.[AvpekT: 18.63%
TonbKo 40-60% cpenok gt PR

Google.Adwords: 12.15%

OcranbHoe: 54.64%

Anpekc Mouck: 5.22%
\ / Google Mowuck: 3.43%
A OTKy,Ela aTU Cﬂ,eﬂKM? \V Anpekc.HeasmxumocTtsb Ba3a: 2.18%
</ cian.ru Basa: 1.23%

OcranbHana peknama: 0.53%

Caurt: 0.69%

% COENOK OT MX 06LLEero KoIM4ecTBa, No KOTOPbIM U3BECTHbI MCTOUYHUKY elLe Ha3blBatoT «[1poLeHTOM MaTuynHrar
% CAENOK OT UX 0BLLEr0 KOIMYECTBA, MO KOTOPbIM HE N3BECTHbI UCTOYHMKM eLLe HasblBatoT «Cepoit 30HON»



Camoxoabl?

Camoxopgbl: ~11% Caenku
[ Hacrosume C UCTOYHUKOM: ~50%

1o pesynbTaTaM UccnenoBaHUS
peanibHbIX cCaMOXo4o0B He 6onee 11%,
Nno ocTasibHbIM 39% caenok
BO3MOXXHO HANTU UCTOYHUK

Cpnenku

Camoxogbl: ~39%

[aHHble Ha ocHoBaHWKW aHanuaa 150+ TbIC.CAENOK PbIHKa XU HeABMXXMMOCTH IkoHoM+KomdbopT knacca Mockebl 1 MockoBckoi o6nactu 3a 2018-2019 rr.



K 4yemMy MOXET NpuBecTun?

CKBO3HOW OTYET MO pekfliaMHbIM KaHaam

KaHanbli Pacxopbl Bbipyuka Mapxxa 2{0]]

Annexc.lupexr: 18.63% flupekc.ivupekt 2102000 10031000 1850580 88,04%

Google Ads 4950000 20082000 3740760 75,16%

Google.Adwords: 12.15%

OcranbHoe: 54.64%
~ Anpekc Mowuck: 5.22%

~ . Google Mouck: 3.43%
\\\/ Axpexc.HeaswxumocTs Basa: 2.18%
clan.u Gase: 1.23% OTKNHOYaEM KOHTEKCT?

- Cawur: 0.69%

OcranbHan peknama: 0.53%



PesynbTaT paboTbl pelueHmns

Yepes 3 MecsLla nocne crapta paboTbl Hag MaTYMHIOM

Kananbli Pacxopbl Bbipyuka Mapxa ROI

Anpekc.[Oupekt 2102000 22068000 4070580 193,65%

OcransbHoe: 26.70%

~ Busexclwpert: 3356%  Google Ads 4950000 31327000 5834760 117,87 %

Hapyxnan Peknama / O6wee: 0.87% \%
Facebook peknama: 2.12% ¢

cian.ru basa: 2.30% ’)
Anpexc.Heaswxumocts Basa: 3.00% A eC” VI 6b| OTK” }‘OL'I Mﬂ M 4
Google Mowuck: 5.53% — ‘ Google.Adwords: 13.18%

fAnpekc Mouck: 6.68% ~

Mnan-®akT



KOHTPONB MNaH-MaKTa
|eNIeBbIX MOoKalaTenen




ABTOMATVHECKMI KOHTPOMb OTKIOHEHU
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ABTOMATVHECKMI KOHTPOMb OTKIOHEHU

[1naH no npogaxkam £

<

100M

80M

dakT npoaax P

60M BbinonHeHne nnaHa no npogaxam

104,12 %

T 40M

20M







lOnna Aposad

PykoBogutenb npoekToB Smartis

CerogHsa obpaTuTeCh KO MHe A4
6ecnnaTHOM KOHCYNbTaLunm No BalMM
OM3HEC 3aJa4vaMm.

I cocTaBneHna nepcoHaibHoro
AHTUKPU3NCHOr o NniaHa.
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